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SMART TICKETING 

ROLLOUT OF SMART TVMS 

FOR NOTTINGHAM TRAMS
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Assistant Commercial Manager 

Keolis Nottingham Trams
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Introduction 
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32km of Tramway

51 tram stops

37 trams

118 TVMs

199 validators
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Reason for Upgrading
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•Obsolete parts – contactless not supported

•Payment Mechanism Scheme (PMS)

•Customer expectations
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Solution 
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Why Cash?
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Challenges
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•Needed to fit into existing totems

•COVID-19 (Procuring materials, absence / staff welfare)

•Weather – Installation during winter months

•Downtime
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In-house Software

118 Robin Hood terminals supplied by Cammax 

already in use in Nottingham issuing of Robin Hood

smart cards

Chip & Pin / Contactless / Apple / Google Pay

Screen 

- Bigger display

- Glass front panel

Live reporting in back office

Advantages
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Advantages - Screen Savers
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How’s it going?
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THANK YOU
FOR YOUR ATTENTION

QUESTIONS/ANSWERS


